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PMA 2018 

Conference Programme V2.0 

Monday 24th September 

8.30 
 

Registration, Centre for Innovation and Technology Transfer Management of Warsaw University of Technology 
Rektorska 400-614 Warsaw 

Welcome 
  
 Key Note Session 

Towards a Web-based Social and Economic Performance Management 
Prof Stanisław Strzelczak, Warsaw University of Technology 

 

9.00 
 

 
9.30 

10.45 Coffee 

11.15 Session 1 
PMS in wider social systems 

Session 2 
 

Session 3 
Performance and Projects 

 An investigation of the influence of 
social system on performance 
management 
Jean Egbegi, Pauline Leowenberger 
and John Clark 

 Assessing Project Management Maturity 
– A Swedish study 
Gunnar Dahlin and Olof Molinder 

 Testing a Maturity Grid for Assessing 
Sustainability Reports 
Raine Isaksson and Mathias Cöster 

 Project Leadership Survival Skills 
Sarah Coleman & Mike Bourne 

 On Performance Management in 
Web-based Business Ecosystems 
Stanislaw Strzelczak 

 How to performance manage a 
government major project portfolio 
Mike Bourne, David Ankor, Glenn 
Chambers & Laszlo Tojai 

 
12.45 

 
Lunch 



 
13.45 

 
Key Note 

A positive approach to organizational strategy and performance 
Dr. Wafi Dawood, Board member & CEO of Strategy & Planning, Knowledge and Human Development Authority 

(KHDA). UAE. 
 

15.00 Coffee 

15.30 Session 4 
Performance and quality 

Session 5 Session 6 
Strategy and Performance Workshop 

 Design of effective performance 
measurement system using QFD 
Shuki Dror 

  
 
Patterns of Strategy  
 
Patrick Hoverstadt, Fractal 

 Contribution to a Lean Maturity 
Evaluation: Leanness Metrics 
Calculation 
Aicha Anne Amrani, Jalal Joseph 
Possik, Yves Ducq and Gregory 
Zacharewicz 

 

 A System-Wide Quality Improvement 
Maturity Model 
Adeel Akmal, Richard Greatbanks and 
André Everett 

 

 
17.00 

 
Closing Session 

Close 17.15 

    

 

  



Tuesday 25th September 

8.30 Registration, Centre for Innovation and Technology Transfer Management of Warsaw University of Technology 
Rektorska 400-614 Warsaw 

 
Key Note Session 

Reflections on Japanese Performance Management 
Prof. Shigeki Umeda, Musashi University, Tokyo, Japan 

 
Coffee 

 
9.00  
 
 
 

10.30 

11.00 Session 7 
Thinking about PM 

Session 8 
Behaviour and PM 

Session 9 
Performance in Practice 

 Is control fit for learning? How 
management control is implicated in 
organizational learning 
Andrea Bellisario, Sandra Tillema and 
Martijn Van Der Steen 

What counts as a cultural problem in 
relation to management accounting 
and control? 
Emilia Samuelsson 

Developing of shrink sleeve labels 
converting process with application of 
selected data mining tools 
Krzysztof Krystosiak, Masterpress 

 Organizational Performance: What is 
it and who decides 
Andrey Pavlov and Pietro Micheli 

How to measure performance of 
predictive models development for 
marketing 
Jonatan Bouchard 

Production and Process Performance 
Analysis and its Role in Automotive Steel 
Manufacturing 
Arcellor-Mittal 

 Towards a theory of Performance 
Measurement and Management 
Mike Bourne & Andrey Pavlov 

Exploring the dynamics between 
management attention in performance 
measurement and management: An 
inductive case study approach 
Tom Pfefferkorn, Umit Bititci and 
William Jackson 

Project Performance Measurement – 
Experience of International Construction 
Company  
HOCHTIEF (Eryk Głodziński):. 

 
12.30 

 
Lunch 

 
 

 
 
 



13.30 Session 10 
Public Sector PMS 

Session 11  
Performance in context 

Session 12 
Using Performance Measurement 

 The Performance Measurement in the 
Public Sector: A systematic review 
Patrizia Garengo, Alberto Sardi and 
Arturo Lorenzoni 

High Performance Computing in 
business 
Paweł Gepner& Kazimierz 
Waćkowski). 

Performance Management and Alliance 
Formation: A Narrative Perspective 
Paul C. van Fenema and Bianca Keers 

 Key managerial activities to support 
public performance measurement and 
management: The case of an effective 
Italian Court 
Alberto Sardi, Patrizia Garengo and 
Frida Betto 

Innovation management at the 
Business Accelerator 
Michał Bańka 

The defense performance measurement 
framework: A strategic-level case study 
Joaquim Soares, Geert Letens, Nathalie 
Vallet, Wouter Van Bockhaeven, Heather 
Keathley and Eileen Van Aken 

 Dynamics of performance 
measurement in Australian 
government organisations 
Graham Smih 

Simulation of process data enabling 
structural analysis, performance and 
optimization of the process model 
Kazimierz Waćkowski & Marta 
Jeżewska). 

Making measurement meaningful: 
Performance management meets data 
governance 
Andrey Pavlov, Anna Ovchinnikova and 
Gennadiy Armashula 

15.00 Coffee 
 

Key Note 
Reflections on emerging performance measurement and management practice and implications for the field Prof 

Mike Bourne, Cranfield School of Management, UK 
 

Closing Session 
Close 

 
16.45 
 
 
 

17.00 

17.15 

 
19.00 

  
Gala Dinner 

Bellotto Hotel 
Senatorska 13/15 
00-075 Warsaw 

 

 

  
 



Wednesday 26th September 

8.30 Registration, Centre for Innovation and Technology Transfer Management of Warsaw University of Technology 
Rektorska 400-614 Warsaw 

 

9.00 Session 14 Session 15 
PMS and other functions 

 

 The moderating effects of 
management accounting capabilities 
on the relationship between 
contemporary performance 
measurement systems and 
organizational performance 
Kazunori Fukushima and Takehiro 
Metok 

43 PM and GM contractors  

 Portfolio Performance Analysis: A 
Case Study of Cryptocurrencies. 
Florin Aliu, Premysl Palka, Michaela 
Blahova and Artor Nuhiu 

40 Three dimensional  

 A two-stage analytical performance 
measurement framework 
Syarifa Hanoum, Arman Hakim 
Nasution and Sardar. M.N. Islam 

42 Bidding for  

 Effectiveness in the conditions of a 
complex approach to the evaluation of 
economic activity results 
Stanislaw Marciniak 

41 Critical process  

11.00 Coffee 
 

Best paper awards and closing remarks 
 

Lunch 
Close 

 
11.30 
 

12.30 

14.00 

    



 

 


